ISO 18295-2 : 2017

TORA PETROL URUNLERI
MUHENDISLIGI ELEKTRIK VE
ELEKTRONIK SAN. TiC. A.S.

15 Temmuz Mah. 1468 Sok. No:5 / 34212 - Giinesli Bagcilar Istanbul/TURKIYE

This certificate shows that the customer contact centers management system of the above company was approved by
PCA Certification for the following scope, the validity of the certificate depends on the company’s pass the annual
surveillance audits and company’s maintenance the related management system condifions according lo international
accreditation criteria. The certification period is 3 years from the date of certification.

SCOPE

Engineering, field applications (automation, mechanics, dispensers, electrical, surveys and construction), and
periodic maintenance activities, as well as manufacturing (dispensers, submersible pumps and air-water
meters; lighter-than-water liquid separators and environmental alarm units), product sales and after-sales
services, aimed at meeting the operational, environmental, sustainability and technical safety needs of
industrial plants and businesses (fuel, energy and industrial facilities).
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